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bI sI ivcly kimAuntI pYrol dPqrF nfl sMprk krn bfry jfxkfrI  

A Family’s Guide to Federal Corrections [Punjabi] 

vYnkUvr pYrol afiPs 
#401-877 Expo Boulevard, Vancouver BC, V6B 1K9 
Pon: 604-666-8004    PYks: 604-666-2000 
 
inAU vYWstimnstr pYrol afiPs 
600 Columbia Street, New Westminster BC, V3M 1A5 
Pon: 604-666-3731    PYks: 604-666-0161 
 
aYbtsPorz pYrol afiPs  
#100-32544 George Ferguson Way, Abbotsford BC, V2T 4Y1 
Pon: 604-870-2730    PYks: 604-870-2731 
 
iclfvYk pYrol afiPs  
45914 Rowat Avenue, Chilliwack BC, V2P 1J3 
Pon: 604-702-2255    PYks: 604-702-4276 
 
vrnn pYrol afiPs 
#205-3101 32nd Avenue, Vernon BC, V1T 2M2 
Pon: 250-260-5000    PYks: 250-260-5002 
 
klonf pYrol afiPs  
#203-1635 Abbott Street, Kelowna BC, V1Y 1A9 
Pon: 250-470-5166    PYks: 250-470-5173 
 
kYmlUps pYrol afiPs  
#200-175 2nd Avenue, Kamloops BC, V2C 5W1 
Pon: 250-851-4800    PYks: 250-851-4809 
 
ipMRs jOrj pYrol afiPs 
#201-280 Victoria Street, Prince George BC, V2L 4X3 
Pon: 250-561-5314    PYks: 250-561-5537 
 
ivktorIaf pYrol afiPs  
#323-816 Government Street, Victoria BC, V8W 1W9 
Pon: 250-363-3267    PYks: 250-363-3260 
 
nfnfiemo pYrol afiPs  
#104-60 Front Street, PO Box 4800, Nanaimo BC, V9R 5H7 
Pon: 250-754-0264    PYks: 250-754-0266 
 
kortnI pYrol afiPs  
#207-420 Cumberland Road, Courtenay BC, V9N 2C4 
Pon: 250-338-2902    PYks: 250-338-2761 

 

PYzrl korYksLnjL bfry 
pirvfrF leI gfeIz  

jOhn hovfrz susfietI afP df  
loar mynlYNz afP bI sI  
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PYzrl korYksLnjL bfry pirvfrF leI gfeIz  

mMqv  
 
PYzrl korYksLnjL bfry pirvfrF leI gfeIz, AunHF mrdF 
aqy aOrqF dy pirvfrF dy mYNbrF nUM afm jfxkfrI dyx leI 
iqafr kIqI geI hY ijhVy bI sI ivc PYzrl sjLfvF Bugq 
rhy hn[ sfzf tIcf quhfnUM sOKy aqy spsLt qrIky nfl qfjLI 
aqy ZukvIN jfxkfrI dyxf hY[ ies df mksd quhfnUM kfnUMnI 
slfh dyxf nhIN hY jF quhfzy jF quhfzy pirvfr dy mYNbr dI hr 
hflq bfry gwl krnf nhIN hY[  
 
sfnUM afs hY ik ies nUM pVH ky qusIN isstm qoN ijLafdf vfkP 
hoovogy, svfl puwCx ivc afrfmdyh mihsUs krogy aqy ieh 
jfxogy ik jdoN quhfnUM mdd jF ijLafdf jfxkfrI dI loV hovy qF 
qusIN iks nfl sMprk kr skdy ho[  
 

mfnqf  
 
ieh ikqfbcf korYksLnl srivs afP kYnyzf vloN idwqI geI 
jfxkfrI aqy korYksLnjL (suDfr) nfl sMbMiDq vwK vwK iDrF 
nfl kIqI geI gwlbfq df aks idKfAuNdf hY ijs ivc pYrol 
`qy irhf hox vfly, pirvfr dy mYNbr, jylHF df stfP, pYrol 
aPsr, jOhn hovfrz susfietI df stfP, aqy syvfvF dyx 
vfly hor lok aqy kimAuntI dy mYNbr sLfml hn[  
 
asIN AunHF sfry ivakqIaF aqy sMsQfvF df qih idloN DMnvfd 
krdy hF ijnHF ny ies gfeIz dI iqafrI ivc afpxf Xogdfn 
pfieaf[ quhfzI mdd, syD, aqy shfieqf dI pysLksL df koeI 
muwl nhIN sI[ 
 
idl KolH ky idwqI geI mdd leI asIN lfa PfAuNzysLn afP 
ibRitsL kolMbIaf dy Kfs qOr `qy DMnvfdI hF[  
 
Koj, ilKq aqy izjLfien: 
 kirstI ivlsn  aYNzrIaf gomyjL  
 hrpRIq dosFJ  toms iln  
 
sMcfln kmytI: 
 trInf simwQ  ieMdr mfzok  
 kYQI rOey   mfrj vfeIt  
 
 

PYzrl korYksLnjL bfry pirvfrF leI gfeIz 
ienHF dy sihXog nfl iqafr kIqI geI:  

jOhn hovfrz 
susfietI afP df 
loar mynlYNz 
afP bI sI  

jOhn hovfrz 
susfietI afP 
ivktorIaf  

korYksLnl srivs  
afP kYnyzf   

 
 

ipRMs jOrj  
aYktIvytrjL  
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bI sI ivclIaF PYzrl jylHF nfl sMprk krn bfry jfxkfrI 
 
PryjLr vYlI ieMstIicAUsLn Pfr ivmn (bhu-pwDrI sikAurtI) 
33344 King Road, Abbotsford, BC, V2S 6J5 
Pon: 604-851-6000    PYks: 604-851-6039 
 
rIjnl irsYpsLn aYNz aissmYNt sYNtr (bhu-pwDrI sikAurtI) 
33344 King Road, PO Box 3000, Abbotsford BC, V2S 4P4 
Pon: 604-870-7700    PYks: 604-870-7746 
 
rIjnl tRItmYNt sYNtr (bhu-pwDrI sikAurtI) 
33344 King Road, PO Box 3000, Abbotsford BC, V2S 4P4 
Pon: 604-870-7700    PYks: 604-870-7746 
 
pYsyiPk ieMstIicAUsLn (bhu-pwDrI sikAurtI)  
33344 King Road, PO Box 3000, Abbotsford BC, V2S 4P4 
Pon: 604-870-7700    PYks: 604-870-7746 
 
kYNt ieMstIicAUsLn (vwD qoN vwD sikAurtI)  
4732 Cemetery Road, PO Box 1500, Agassiz BC, V0M 1A0 
Pon: 604-796-2121    PYks: 604-796-4500 
 
mYtskI ieMstIicAUsLn (drimafnI sikAurtI) 
33344 King Road, PO Box 2500, Abbotsford BC, V2S 4P3 
Pon: 604-859-4841    PYks: 604-850-8228 
 
mfAuntyn ieMstIicAUsLn (drimafnI sikAurtI) 
4732 Cemetery Road, PO Box 1600, Agassiz BC, V0M 1A0 
Pon: 604-796-2231   PYks: 604-796-1450 
 
imsLn ieMstIicAUsLn (drimafnI sikAurtI) 
8751 Stave Lake Road, PO Box 60, Mission BC, V2V 4L8 
Pon: 604-826-1231    PYks: 604-820-5801 
 
ivlIam hYWz ieMstIicAUsLn (Gwt qoN Gwt sikAurtI) 
6000 William Head Road,Victoria BC, V9C 0B5
Pon: 250-391-7000    PYks: 250-391-7005 
 
kivwkvYksvYlhp hIilMg ivlyj (Gwt qoN Gwt sikAurtI)  
Harrison Mills, BC, V0M 1L0 
Pon: 604-796-1650    PYks: 604-796-8431 
 
Prnzyl ieMstIicAUsLn (Gwt qoN Gwt sikAurtI) 
33737 Dewdney Trunk Road, PO Box 50, Mission BC, V2V 4L8 
Pon: 604-820-5720    PYks: 604-820-5730 

A Family’s Guide to Federal Corrections [Punjabi] 
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kuJ afm vrqy jFdy sLbdF dIaF pRIBfsLfvF (jfrI)  
 

korYksLnl plYn (sI pI) jfrI 
• kYdI dIaF loVF bfry pCfx ho jfx qoN bfad, ienHF loVF nUM pUrIaF krn vfly poRgrfmF aqy 

ielfjF ivwc ihwsf lYx dI kYdI qoN afs rwKI jFdI hY[ 
• ies nUM iqafr krn ivc kYdI dI gwl suxI jFdI hY[ 
• kYdI qoN ieh afs rwKI jFdI hY ik Auh afpxI suDfr dI ivAuNq pUrI krn leI imhnq kry 

aqy Aus dI qrwkI `qy nyiVAuN ingrfnI rwKI jFdI hY[ 
 
ivjLtrjL skrIinMg borz (vI aYWs bI) 

• imlx afAux dy hwkF bfry PYslf krdf hY[ 
• AunHF kysF `qy ivcfr krn leI hPqy ivc iek vfrI imldf hY ijwQy mulfkfqIaF nUM afAux qoN 

nFh kr idwqI geI sI[ 
 
ivjLitMg aYNz korspONzYNs (vI aYNz sI) 

• kYdI dI sfrI zfk ivjLitMg aYNz korspONzYNs stfP vloN cYWk kIqI jFdI hY[ 
• mulfkfqF buwk krdf hY[ 
• kYdI dI Pon ilst dI pusLtI krdf hY[ 

 
kimAuntI rYjLIzYNsLIal PfisltI (sI afr aYWP) 

• sLrqF nfl irhfeI vfly pYrolIaF leI irhfiesL hY[ 
• gYr-srkfrI eyjMsI vloN clfeI jFdI hY[ 
• Aus ivakqI leI Gr hY ijhVf kimAuntI ivc mUv hox leI loVINdy ijLMdgI dy hunr isKdf hY[ 
• ies nUM hfPvya hfAUs dy qOr `qy vI jfixaf jFdf hY[ 

 
kimAuntI korYksLnl sYNtr (sI sI sI) 

• sLrqF nfl irhfeI vfly pYrolIaF leI irhfiesL hY jo ik kimAuntI rYjLIzYNsLIal PfisltI 
vflIaF syvfvF hI idMdI hY pr ieh korYksLnl srivs afP kYnyzf vloN clfeI jFdI hY[ 

• ies nUM hfPvya hfAUs dy qOr `qy vI jfixaf jFdf hY[ 
 

PYzrl korYksLnjL bfry pirvfrF leI gfeIz  
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kuJ afm vrqy jFdy sLbdF dIaF pRIBfsLfvF (jfrI) 
 

rIjnl irsYpsLn aYNz aissmYNt sYNtr (afr afr ey sI) 
• PYzrl aprfDIaF dI aissmYNt aqy ielfj df sYNtr hY[ 
• bI sI ivc PYzrl adflqF vloN sjLfXfPqf sfry mrd aprfDI afpxI sjLf iewQy sLurU krdy 

hn aqy AunHF nUM aissmYNt dI iek mukMml kfrj ivc dI lMGxf pYNdf hY ijs nUM EPYNzr  
ientyk aissmYNt afiKaf jFdf hY[ 

• sfry mrd aprfDI rIjnl irsYpsLn aYNz aissmYNt sYNtr ivKy jfxkfrI lYNdy hn[ 
• aOrq aprfDxF nUM vI ies jylH dy stfP vloN kIqI jfx vflI aissmYNt dy ies kfrj ivc dI 

lMGxf pYNdf hY, pr AunHF nUM PryjLr vYlI ieMstIicAUsLn ivc rwiKaf jFdf hY[ 
• aOrq aprfDxF nUM vI PryjLr vYlI ieMstIicAUsLn ivc jfxkfrI lYxI pYNdI hY[ 

 
pYWn plysmYNt 

• EPYNzr ientyk aissmYNt dy muwkx qoN bfad huMdI hY[ 
• AudoN huMdI hY jdoN kYdI nUM Aus jylH ivc Byijaf jFdf hY ijhVI Aus dI sikAurtI dI drjfbMdI 

aqy poRgrfm loVF pUrI krdI hY[ 
• ies jylH nUM mdr jF pyrYNt ieMstIicAUsLn  afiKaf jFdf hY[ 

 
post-sntYNs kimAuntI aissmYNt (pI aYWs sI ey) 

• kimAuntI pYrol aPsr vloN mukMml kIqI jfx vflI irport hY[ 
• kimAuntI ivclI Aus mdd dI iksm aqy kuafltI bfry dwsdI hY ijhVI kYdI nUM imldI hY[ 
• ies ivc kimAuntI pYrol aPsr ieh pqf lfAux leI kYdI dy nyVy dy lokf nUM inwjI qOr `qy 

imldf hY ik AunHF vloN kIqI jfx vflI mdd df ikhVf pwDr hY[ 
• pYrol aPsr jfxkfrI lYx leI quhfnUM iml irhf hY ies krky AunHF vloN svfl pwuCy jfx dI 

AumId rwKo[ 
• ieh kimAuntI pYrol aPsr leI kYdI dy ipCokV aqy inwjI ijLMdgI bfry mhwqvpUrn jfxkfrI 

iekwTI krn df mOkf huMdf hY[  
• ieh irport aprfDI dy PYzrl ihrfsq ivc afAux qoN CyqI bfad mukMml kIqI jFdI hY[ 

 
korYksLnl plYn (sI pI) 

• ieh iek lMbI aissmYNt `qy afDfirq huMdI hY jo ik aprfDI dy pihlI vfrI PYzrl korYksLnl 
isstm ivc phuMcx vyly huMdI hY[ 

• ies df mMqv ieh pqf lfAuxf huMdf hY ik ikhVy kfrnF krky Auh mujrmfnf vrqfAu hoieaf 
hovygf ijs dI Aus nUM sjLf imlI hY[ 
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PYzrl korYksLnl isstm ivc bhuq sfry sLbd vrq jFdy hn[ ieh mukMml ilst nhIN hY pr asIN 
AunHF kuJ afm vrqy jFdy sLbdF nUM ibafn kIqf hY ijhVy quhfnUM suxfeI dy skdy hn[ 
 
korYksLnl aOPIsr (sI aYks) 

• jylH dI sikAurtI, ingrfnI aqy kMtrol df iencfrj huMdf hY[ 
• jylH dy inXmF aqy kfnUMnF nUM lfgU krdf hY[ 
• kYdI nfl lgfqfr kMm krdf hY[ 

 
ieMstIicAUsLnl pYrol aOPIsr (afeI pI E) 

• kYdI dy ihrfsq ivc hox dOrfn Aus dI qrwkI dI ingrfnI krdf hY[ 
• aijhy poRgrfm aqy ielfj dIaF coxF iqafr krdf hY ijhVy kYdI dy mujrmfnf vqIry nUM 

suDfrn ivc mdd krdy hn[ 
• irportF aqy aissmYNtF iqafr krdf hY ijhVIaF qrwkI, irhfeIaF, qbdIlIaF aqy  

kimAuntI sMprkF bfry ivcfr krdIaF hn[ ienHF aissmYNtF nUM mukMml krn leI  
ieMstIicAUsLnl pYrol aPsr sfiekoloijstF, ienstwrktrF, poRgrfm dyx vfilaF, 
korYksLnl aPsrF aqy Kud aprfDI dy ivcfrF dI vrqoN krdf hY[ 

 
kimAuntI pYrol aOPIsr (sI pI E) 

• aprfDI dy kimAuntI ivc hox dOrfn Aus dI qrwkI `qy ingrfnI rwKdf hY[  
• aijhIaF irportF aqy aissmYNtF iqafr krdf hY ijhVIaF aprfDI dI kimAuntI ivc 

qrwkI `qy ivcfr krdIaF hn[ ies kfrj nUM kys mYnyjmYNt ikhf jFdf hY[  
• aprfDI dI jylH qoN bfhrlI ijLMdgI ivc muV ky sUq bYTx ivc mdd krn dy nfl nfl jnqf 

dI surwiKaf nUM iDafn ivc rwKdf hY[ 
 
sYksLn suprvfeIjLr 

• aprfDI `qy ingHf rwKdy pYrol aPsrF dI ingrfnI krn leI ijLMmyvfr huMdf hY[ 
• pYrol aPsr vloN iqafr kIqy gey pyprF dI smuwcI kuafltI `qy ingrfnI rwKdf hY[ 

PYzrl korYksLnjL bfry pirvfrF leI gfeIz  
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kOx sLfml hn aqy Auh kI krdy hn  

adflqF  
• ijwQy iksy ivakqI dy jurm aqy/jF bygunfhI 

df PYslf huMdf hY[ 
• jy dosLI pfieaf jfvy qF jwj sjLf dI lMbfeI 

df PYslf krdf hY[ 
• PYzrl sjLf do sfl jF ijLafdf smyN dI hY[ ies df mqlb hY ik ivakqI hux korYksLnl 

srivs afP kYnyzf dI sMBfl hyT hY[ 
AunHF kol: 

• sjLf dyx qoN Cuwt korYksLnjL (suDfr) ivc inBfAux leI koeI rol nhIN huMdf[  
 
 
 

• AunHF lokF dI surwiKaf, sikAurtI aqy pRbMD 
leI ijLMmyvfr hY ijhVy do sfl jF ijLafdf  
smyN leI jylH ivc sjLfvF Bugq rhy hn[ 

• ieh srivs, Gwt qoN Gwt, drimafnI aqy 
vwD qoN vwD sikAurtI pwDrF dIaf sMsQfvF nUM 
clfAux dy nfl nfl bhu-pwDrI ielfj dy 
sYNtr vI clfAuNdI hY[ 

• korYksLnl aYNz kMzIsLnl irlIjL aYkt  
aDIn suDfr-GrF aqy kimAuntI ivc rihMdy 
PYzrl aprfDIaF (EPYNzrjL) dI ingrfnI 
krdI hY[ 

• ieh PYzrl srkfr df ihwsf hY[ 
• AunHF pwKF dy sbMD ivc poRgrfm aqy ielfj dIaF syvfvF idMdI hY ijhVy mujrmfnf vqIry vwl 

iljFdy hn[ 
• iksy ivakqI dI pYrol aqy Aus dI irhfeI dIaF sLrqF bfry isPfrsLF  krdI hY[ 

AunHF kol: 
• iksy ivakqI dI mujrmfnf sjLf nUM vDfAux jF GtfAux dI qfkq nhIN hY[  
• Auh iksy nUM pYrol nhIN dy skdy, pYrol qoN nFh nhIN kr skdy jF pYrol rwd nhIN kr skdy[  

adflqF kIqy jurm muqfbk ZukvINaF 
mujrmfnf sjLfvF idMdIaF hn[ 

korYksLnl srivs afP kYnyzf,  
kirmInl jsits isstm dy ihwsy vjoN 

aqy kfnUMn dI pflxf krdy hoey, 
aprfDIaF nUM kfnUMn dI pflxf krn 
vfly nfgirk bxn leI pRyrnf dy ky 
aqy aijhf hox ivc AunHF dI mdd 

krky aqy AunHF AuWpr vfjb,  
surwiKaq, pwkf aqy siBak kMtrol 

lfgU krdy hoey smfj dI surwiKaf ivc 
Xogdfn pfAuNdI hY[ 

korYksLnl srivs afP kYnyzf   



6 PYzrl korYksLnjL bfry pirvfrF leI gfeIz  

kOx sLfml hn aqy Auh kI krdy hn (jfrI)  

nYsLnl pYrol borz, kirmInl 
jsits isstm dy ihwsy vjoN, 

afjLfd qOr `qy sLrqF `qy irhfeI 
aqy muafPI dy PYsly aqy rihm 
dIaF isPfrsLF krdf hY[ borz, 
ijvyN ZukvF hovy, aprfDIaF dI, 

kfnUMn dI pflxf krn vfly  
sLihrIaF vjoN smyN isr muV vsx 

ivc mdd krky susfietI dI 
ihPfjLq ivc Xogdfn pfAuNdf hY[ 

nYsLnl pYrol borz   
• kol pYrol dyx jF dyx qoN nFh krn dI qfkq hY[  
• AunHF kol sLrqf nfl irhfeI (kMzIsLnl irlIjL) aqy 

korYksLnl srivs afP kYnyzf dI sMBfl hyTly iksy 
ivakqI dI pYrol nUM kYNsl krn, Kqm krn jF rwd 
krn dI qfkq hY[  

• Auh pYrolI dI irhfeI `qy sLrqF lfgU kr skdy hn[ 
AunHF kol: 

• iksy ivakqI dI mujrmfnf sjLf nUM GtfAux jF 
vDfAux dI qfkq nhIN hY[ 

• Auh sLrqF nfl irhfeI vfly lokF dI ingrfnI nhIN 
kr skdy[ 

kfrvfeI: jdoN mrd aprfDI jylH jFdy hn qF kI huMdf hY?  
 

hyTF idwqI jfxkfrI quhfnUM ieh dwsygI ik hr mrd aprfDI leI PYzrl jylH dI sjLf dy sLurU ivc kI 
vfprdf hY[  

kdm iek  
 

adflqF[  
PYzrl sjLf 
idwqI geI[  

kdm do 
 

rIjnl irsYpsLn aYNz 
aissmYNt sYNtr ivc  
phuMcxf  
 
iqMn cIjLF huMdIaF hn: 
1. aissmYNt  
2. afm jfxkfrI  
3. ijwQy rwKxf hY Aus bfry 

PYslf  

kdm iqMn 
 

pYWn plysmYNt  
 
mrdF nUM Aus jylH ivc  
Byijaf jFdf hY ijhVI AunHF 
nUM idwqI geI sikAurtI dy 
pwDr nfl myl KFdI hY[  
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mdd krn vflIaF eyjMsIaF 
 
keI vwK vwK sMsQfvF hn ijhVIaF bI sI dIaF PYzrl jylHF ivc kfrj krdIaF hn[ asIN kuJ 
vwzIaF dy nF drj kIqy hn[ jy quhfzy mn ivc koeI svfl hovy, quhfnUM ijLafdf jfxkfrI jF mdd 
cfhIdI hovy qF qusIN AunHF nfl sMprk kr skdy ho[ ijLafdf jfxkfrI lYx leI AunHF nfl sMprk kro 
ik Auh jylHF ivc kI kMm krdy hn, aqy Auh quhfzI jF quhfzy pirvfr dy mYNbr dI ikvyN mdd kr 
skdy hn[  
 
jOhn hovfrz susfietI afP df loar mynlYNz afP bI sI  
The John Howard Society of the Lower Mainland of BC 
Community Services Department: 752 Kingsway, Vancouver BC, V5V 3C1 
Pon: 604-872-5471 aYkstYnsLn 222 jF 223 PYks: 604-872-1442 
eImyl:reception@jhslmbc.ca   vYWb: www.jhslmbc.ca 

 
The John Howard Society of the Fraser Valley 
Head Office: 1790 McKenzie Road, Abbotsford BC, V2S 7B7 
Pon: 604-852-1226    PYks: 604-854-5867 
eImyl: jhsfv@shaw.ca 
 
The John Howard Society of Victoria 
2675 Bridge Street, Victoria BC, V8T 4Y4 
Pon: 250-386-3428    PYks: 250-361-4561 
eImyl: jhs@johnhoward.victoria.bc.ca 
 
ieh kuJ hor sMsQfvF vI PYzrl korYksLnjL nfl sLfml hn:  
 
ieljLfbYQ PrfeI susfietI afP grytr vYnkUvr   1-888-879-9593 
sflvysLn afrmI ipRjLn afAUtrIjL srivisjL bI sI   604-792-8581 
lONg-trm ienmyts nfE ien df kimAuntI (LINC)  1-877-424-4242 
aYWm 2 zblXU 2 rIstoryitv kirsIcIan minstrIjL  1-800-298-1777 
bI sI prsnjL ivd eyzjL (BCPWA)    604-893-2283 
pYsyiPk ivmnjL srivisjL     pacificwomensservices@shaw.ca 
 
hor PfiedymMd cIjL: 
korYksLnl ienvYstIgytr  

• korYksLnl srivs afP kYnyzf dy kfrjF aqy srgrmIaF bfry isLkfieqF dI pVqfl krdf hY[ 
• PYzrl kYdIaF aqy pYrolIaF leI EmbzjLmYn vI hY[ 
• ieh korYksLnl srivs afP kYnyzf qoN afjLfd rUp ivc kMm krdf hY[ 
 

PO Box 3421, Station “D”, Ottawa Ontario, KIP 6L4 
 tol PrI: 1-877-885-8848 
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PYzrl korYksLnjL bfry pirvfrF leI gfeIz  

poRgrfm 
 
jylH ivc iks qrHF dy poRgrfm idwqy jFdy hn?  
PYzrl jylHF ivc keI vwK vwK iksmF dy poRgrfm idwqy jFdy hn[   

• ieh poRgrfm mujrmfnf vqIry aqy ivsLvfsL, ihMsf, pirvfrk ihMsf aqy nisLaF aqy sLrfb dI 
durvrqoN vrgy msilaF df hwl krn leI iqafr kIqy gey huMdy hn[ 

• iksy kYdI nUM ijhVy poRgrfmF ivc ihwsf lYxf pvygf AunHF df vyrvf AunHF dI suDfr dI ivAuNq  ivc 
idwqf igaf huMdf hY[ 

• ies df tIcf kYdI nUM AunHF poRgrfmF ivc ihwsf idvfAuxf hY ijhVy AunHF msilaF nfl iswJdy hn 
ijs krky kYdI ny aprfD kIqf hY[ Audfhrx leI, jy koeI kYdI ies krky jurm kr irhf sI 
ik Auh afpxy nsLy dI afdq leI pYsy lY sky qF Aus kYdI nUM nisLaF dI durvrqoN nfl sMbMiDq 
poRgrfm ivc ihwsf lYxf pvygf[ 

• kYdIaF nUM afpxI akfdimk jF ikwqy dI isiKaf vDfAux df mOkf vI imldf hY[ 
• AunHF dI sfiekoloijstF aqy sfiekaYtirstF qwk vI phuMc huMdI hY[ 
• Auh rUhfnI loVF vflIaF syvfvF vI lY skdy hn ijvyN ik Drm nfl sMbMiDq syvfvF aqy bjLurgF 

dIaF syvfvF[ 
 
jylH ivc idwqy jfx vfly afm poRgrfmF qoN ielfvf, aOrq kYdxF aqy aYbirjnl kYdIaF leI Kfs 
poRgrfm vI idwqy jFdy hn[  
 
aYbirjnl kYdIaF leI poRgrfm  

• kYdI aijhy poRgrfm lY skdy hn ijhVy aYbirjnl kimAuntI vloN iqafr kIqy aqy clfey 
jFdy hn[ 

• ieh poRgrfm AunHF kYdIaF leI rvfieqI poRgrfmF df bdl hn ijnHF ny aYbirjnl rUhfnIaq, 
kdrF-kImqF aqy ivsLvfsLF nUM apxfieaf hY[ 

• aijhIaF coxF ivc hIilMg lOjF, rvfieqI aYbirjnl rsmF aqy nyitv qflmyl qwk phuMc 
sLfml hn[ 

 
aOrq kYdxF leI poRgrfm  

• aOrq kYdxF nUM aijhy poRgrfm idwqy jFdy hn ijhVy Kfs qOr `qy AunHF leI iqafr kIqy gey huMdy 
hn ijvyN ik durivvhfr aqy sdmy qoN bcfa nfl sMbMiDq poRgrfm, mF-bwcf irhfiesLI poRgrfm 
aqy aOrq aprfDxF vloN nisLaF dI durvrqoN nfl sMbMiDq poRgrfm[ 

 
poRgrfmF bfry jy qusIN ijLafdf jfxkfrI lYxf cfhuMdy hovo qF qusIN jylH nfl jF ies gfeIz ivc drj 
mdd krn vflI iksy eyjMsI nfl sMprk kr skdy ho jF korYksLnl srivs afP kYnyzf df 
vYWbsfeIt dyKo[ 
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kfrvfeI: jdoN mrd aprfDI jylH jFdy hn qF kI huMdf hY? (jfrI) 
 

kdm iek  
• adflqF do sfl qoN lY ky Aumr kYd dI sjLf idMdIaF hn[ 
• kYdI nUM vfps sUbfeI pRI-trfiel sYNtr ivc Byijaf jFdf hY ijwQy Auh rIjnl irsYpsLn aYNz 

aissmYNt sYNtr ivc bdly jfx qwk rihMdf hY[  
 
 

kdm do  
mrd kYdI afpxI PYzrl sjLf rIjnl irsYpsLn aYNz aissmYNt sYNtr (afr afr ey sI) ivc sLurU 
krdy hn[ ies smyN iqMn cIjLF huMdIaF hn:  
 

1.  aissmYNt  
• sfry nvyN kYdI aissmYNt dI kfrvfeI ivwcIN lMGdy hn[ aissmYNt ivc Kqry dy pwDr aqy 

kYdI dIaF loVF bfry ivcfr krnf sLfml hY[ ies kfrvfeI df tIcf kYdI dIaF loVF df aqy 
ieh pqf lfAuxf hY ik ikhVy pwK mujrmfnf vqIry vwl lY ky gey hn ijnHF krky Aus nUM sjLf 
idwqI geI hY[ 

• kYdI aqy jurm bfry jfxkfrI keI vwK vwK QFvF qoN iekwTI kIqI jFdI hY ijs ivc pulIs, 
srkfrI vkIl, jwj, adflqF, jurm df isLkfr hoey lok, pirvfr dy mYNbr  aqy Kud kYdI 
sLfml hn[ ies smyN quhfzy nfl korYksLnl srivs afP kYnyzf vloN sMprk kIqf jf skdf hY 
aqy quhfnUM aissmYNt ivc ihwsf lYx leI ikhf jf skdf hY[ 

• kYdIaF dI, phuMcx qoN bfad 14 idnF dy ivc ivc zfktrI jFc kIqI jFdI hY aqy AunHF nUM 
dMdF df zfktr vI dyKdf hY[ 

• iekwTI hoeI sfrI jfxkfrI qoN irport iqafr kIqI jFdI hY aqy kYdI nfl rl ky suDfr dI 
ivAuNq  iqafr kIqI jFdI hY[ 

 
2.  afm jfxkfrI  

• sfry kYdIaF nUM jfxkfrI dyx vflI iek klfs ivc jfxf pYNdf hY ijhVI dfKly aqy AunHF nUM 
rwKx dy kfrj bfry dwsdI hY[ AunHF nUM ieh dwisaf jFdf hY ik AunHF qoN aissmYNt dI kfrvfeI 
ivc sLfml hox aqy poRgrfmF aqy srgrmIaF ivc srgrm ihwsf lYx dI afs rwKI jFdI hY[  

• sfry PYzrl kYdIaF nUM phuMcx `qy jfxkfrI dyx vflI iek hYNzbuwk idqI jFdI hY ijhVI hr 
Aus cIjL bfry dwsdI hY ijs bfry AunHF nUM jfxn dI loV huMdI hY[ 

• AunHF nUM imlx afAux, Pon krn aqy kYdIaF dy akfAUNtF vrgIaF cIjLF bfry jfxkfrI idwqI 
jFdI hY[  



8 PYzrl korYksLnjL bfry pirvfrF leI gfeIz  

kfrvfeI: jdoN mrd aprfDI jylH jFdy hn qF kI huMdf hY? (jfrI) 
 

3.  ijwQy rwKxf hY Aus bfry PYslf  
• ies df mqlb ieh PYslf krnf hY ik kYdI nUM iks pwDr dI sikAurtI ivc rwiKaf jfxf 

hY (ijvyN vwD qoN vwD, drimafnI, Gwt qoN Gwt sikAurtI ivc)[ 
• rwKx dI QF bfry PYslf lokF dI iek tIm vloN kIqf jFdf hY ijhVy kYdI dy sbMD ivc 

sLfml rhy hn[ 
• rwKx dI QF bfry PYsly ivc kYdI dy vrqfAu, vqIry, aqy mujrmfnf irkfrz `qy ivcfr 

kIqf jFdf hY[ 
  

kdm iqMn  
• AuprlI kfrvfeI dy mukMml ho jfx qoN bfad, kYdI nUM Aus jylH ivc Byijaf jFdf hY ijhVI 

Aus dI sikAurtI dy pwDr/drjfbMdI nfl myl KFdI hY[ 
• ies nUM pYWn plysmYNt  afiKaf jFdf hY[ 
• Aus jylH ivc kYdIaF nUM pYWn plys krn qoN bfad AunHF nUM Aus jylH nfl sMbMiDq Kfs 

jfxkfrI idwqI jFdI hY[ 
• kYdI dI korYksLnl plYn (suDfr dI ivAuNq) Aus jylH ivc mukMml kIqI jFdI hY ijs ivc 

Aus nUM rwiKaf igaf hY[ 
• jdoN kYdI nUM pYWn plys kIqf jFdf hY qF Aus jylH nUM afm qOr `qy AunHF dI mdr  jF pyrYNt 

ieMstIicAUsLn  afiKaf jFdf hY[ 
 

qusIN kYdIaF nUM idwqI jFdI ErIaYntysLn hYNzbuwk dI kfpI mMg skdy ho[  
ieh quhfzy svflF dy jvfb dyx ivc mdd krygI aqy ieh quhfnUM  

jylH bfry hor Kfs jfxkfrI dyvygI[  

k
fr

v
fe

I  
pYrol bfry jfxkfrI (jfrI)  

 
3. zya pYrol (zI pI) (jfrI)  

• aprfDI leI afpxIaF irhfeI dIaF sLrqF aqy sQfn dy inXmF dI pflxf krnf jLrUrI hY[  
• ingrfnI kimAuntI pYrol aPsr vloN kIqI jFdI hY[  
• zya pYrol `qy hox dOrfn aprfDI kimAuntI ivc pUrI pYrol jF kfnUMnI irhfeI leI iqafrI kr 

skdf hY[  
 

4. pUrI pYrol (aYWP pI)  
• aprfDI nUM afpxy afp kimAuntI ivc rihx dI afigaf idMdI hY[ 
• Aus dI irhfeI nfl irhfiesLI sLrq lgfeI jf skdI hY[ 
• aprfDI leI afpxI irhfeI dIaF sLrqF dI pflxf krnf jLrUrI hY[ 
• ieh aprfDI leI ieh idKfAux df iek mOkf huMdf hY ik Auh aprfDF ivc sLfml hoey ibnF ki-

mAuntI ivc rih skdf/skdI hY[ 
• ingrfnI kimAuntI pYrol aPsr vloN kIqI jFdI hY[ 

 
5. qyjLI nfl hox vflf pYrol irvIAU (ey pI afr)  

• isrP afpxI pihlI PYzrl sjLf Bugq rhy gYr-ihMsk kYdIaF df hI qyjLI nfl pYrol irvIAU ho 
skdf hY[ 

• afm qOr `qy aprfDIaF nUM afpxI zya pYrol leI Xogqf dI qrIk afAux `qy afpxy afp hI 
irhf kr idwqf jFdf hY[ 

• ingrfnI kimAuntI pYrol aPsr vloN kIqI jFdI hY[ 
• aprfDI leI afpxI irhfeI dIaF sLrqF dI pflxf krnf jLrUrI hY[ 

 
6. kfnUMnI irhfeI (aYWs afr)  

• afm qOr `qy aprfDIaF nUM afpxI sjLf 2/3 kwt lYx qoN bfad afpxy afp hI irhf kr idwqf 
jFdf hY, jy AunHF nUM njLrbMd nhIN kIqf igaf hY[ 

• AunHF dI irhfeI `qy irhfiesL dI sLrq joVI jf skdI hY[ 
• aprfDI leI afpxIaF irhfeI dIaF sLrqF dI pflxf krnf jLrUrI hY[ 
• ingrfnI kimAuntI pYrol aPsr vloN kIqI jFdI hY[ 

 
7. vfrMt dy Kfqmy dI qrIk (zblXU eI zI)  

• ies qrIk nUM aprfD kfrn imlI sjLf Kqm ho jFdI hY[ 
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pYrol bfry jfxkfrI (jfrI)  
 
rYjLIzYNsI kMzIsLn kI hY?  
rYjLIzYNsI kMzIsLn df mqlb hY:  
• ik iksy aprfDI dy pYrol `qy hox dOrfn Aus df korYksLnl srivs afP kYnyzf dy iksy 

mnjLUrsLudf sQfn `qy rihxf jLrUrI hY ijvyN ik koeI hostl, pRfeIvyt hom plysmYNt, kimAuntI 
dI irhfiesLI QF jF kimAuntI korYksLnl sYNtr (ijs nUM hfPvya hfAUs vI afiKaf jFdf hY)[ 

• rYjLIzYNsI kMzIsLn (irhfiesL sbMDI sLrq) iek Kfs sLrq hY ijhVI sLrqF smyq irhfeI leI 
aplfeI krn vfly lokF `qy lfeI jf skdI hY[ ieh sLrq ijLafdf qOr `qy kfnMUnI irhfeI vfly 
lokF `qy lfeI jFdI hY[  

• irhfiesL sbMDI sLrqF nYsLnl pYrol borz lfgU krdf hY[  
 
irhfeI/pYrol dIaF vwKo vwKrIaF iksmF ikhVIaF hn? 
ijvyN ik korYksLnjL aYNz kMzIsLnl irlIjL aYkt sYksLnjL 119 (1) qoN sYksLn 135(6) ivc dwisaf 
igaf hY[ 
 
1. afrjLI gYrhfjLrI (ibnF ingrfnI qoN (XU tI ey) aqy ingrfnI vflIaF donoN (eI tI ey))  

• ieh AudoN huMdI hY jdoN kYdI nUM QoVHy ijhy smyN leI jylH qoN jfx dI afigaf imldI hY[ 
• ies iksm dI CuwtI keI vwKry kfrnF krky idwqI jf skdI hY ijvyN ik kimAuntI 

afDfirq poRgrfmF ivc sLfml hoxf, zfktrI, dieaf vfly, pRbMDkI aqy prAupkfr vfly 
kfrn[ 

• ingrfnI hyT afrjLI qOr `qy gYrhfjLrI vfly kys ivc, iek jF do sikAurtI aPsr, jf 
tryNz vflMtIar aprfDI nfl kimAuntI ivc rihxgy[ 

 
2. kMm leI irhfeI (zblXU afr)  

• Gwt qoN Gwt sikAurtI jF drimafnI sikAurtI vflI jylH ivcly aprfDI hI kMm leI 
irhfeI leI aplfeI kr skdy hn[ 

• AunHF nUM kimAuntI ivc kMm krn jF vflMtIar kMm krn leI ingrfnI hyT irhf kIqf 
jFdf hY[ 

 
3. zya pYrol (zI pI)  

• zya pYrol vfly aprfDI leI korYksLnl srivs afP kYnyzf dy iksy mnjLUrsLudf irhfiesLI 
sQfn `qy rihxf jLrUrI hY ijvyN ik koeI hostl, pRfeIvyt hom plysmYNt, kimAuntI dI  
irhfiesLI QF jF kimAuntI korYksLnl sYNtr (ijs nUM hfPvya hfAUs vI afiKaf jFdf hY)[   
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kfrvfeI: jdoN aprfDI aOrqF jylH jFdIaF hn qF kI huMdf hY?  
 
hyTF idwqI jfxkfrI quhfnUM ieh dwsygI ik hr aprfDI aOrq leI PYzrl jylH dI sjLf dy sLurU ivc kI 
vfprdf hY[  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
kdm iek  

• adflqF do sfl qoN lY ky Aumr kYd dI sjLf idMdIaF hn[ 
• kYdx nUM vfps sUbfeI pRI-trfiel sYNtr ivc Byijaf jFdf hY ijwQy Auh PryjLr vYlI  

ieMstIicAUsLn ivc bdly jfx qwk rihMdI hY[ 
• ies smyN kYdx nUM sikAurtI drjf idwqf jFdf hY[ ies df mqlb ieh PYslf krnf hY ik kYdx 

nUM iks pwDr dI sikAurtI ivc rwiKaf jfxf hY (ijvyN vwD qoN vwD, drimafnI, Gwt qoN Gwt 
sikAurtI ivc)[  

 
kdm do  

aOrq kYdxF afpxI PYzrl sjLf PryjLr vYlI ieMstIicAUsLn (aYWP vI afeI) ivc sLurU krdIaF  
hn[ jylH dy vwK vwK ielfikaF ivc sikAurtI df pwDr vwKrf vwKrf hY[ aOrq kYdxF nUM jylH dy Aus 
ielfky ivc rwiKaf jFdf hY ijhVf AunHF nUM idwqy gey sikAurtI dy drjy nfl myl KFdf hY[   

 

 
kdm iek  

 

adflqF  
PYzrl sjLf idwqI geI[  
 
ies smyN AunHF dI  
sikAurtI dI drjfbMdI 
kIqI jFdI hY[  

kdm do 
 

PryjLr vYlI ieMstIicAUsLn 
(jylH) ivc iljfieaf jfxf[  
 
do cIjLF huMdIaF hn:  
1. aissmYNt  
2.afm jfxkfrI  

k
fr

v
fe

I  



10 PYzrl korYksLnjL bfry pirvfrF leI gfeIz  

kfrvfeI: jdoN aprfDI aOrqF jylH jFdIaF hn qF kI huMdf hY? (jfrI) 
 

ies smyN do cIjLF huMdIaF hn: 
 
1.  aissmYNt 

• sfrIaF nvINaF kYdxF aissmYNt dI kfrvfeI ivwcIN lMGdIaF hn[ aissmYNt ivc Kqry dy 
pwDr aqy kYdxF dIaF loVF bfry ivcfr krnf sLfml hY[ ies kfrvfeI df tIcf kYdxF dIaF 
loVF df aqy ieh pqf lfAuxf hY ik ikhVy pwK mujrmfnf vqIry vwl lY ky gey hn ijnHF krky 
Aus nUM sjLf idwqI geI hY[ 

• kYdx aqy jurm bfry jfxkfrI keI vwK vwK QFvF qoN iekwTI kIqI jFdI hY ijs ivc pulIs, 
srkfrI vkIl, jwj, adflqF, jurm df isLkfr hoey lok, pirvfr dy mYNbr  aqy Kud kYdx 
sLfml hn[ ies smyN quhfzy nfl korYksLnl srivs afP kynyzf vloN sMprk kIqf jf skdf hY 
aqy quhfnUM aissmYNt ivc ihwsf lYx leI ikhf jf skdf hY[ 

• kYdxF dI, phuMcx qoN bfad 14 idnF dy ivc ivc zfktrI jFc kIqI jFdI hY aqy AunHF nUM 
dMdF df zfktr vI dyKdf hY[ 

• iekwTI hoeI sfrI jfxkfrI qoN irport iqafr kIqI jFdI hY aqy kYdx nfl rl ky suDfr dI 
ivAuNq  iqafr kIqI jFdI hY[ 

 
2.  afm jfxkfrI 

• sfrIaF kYdxF nUM jfxkfrI dyx vflI iek klfs ivc jfxf pYNdf hY ijhVI dfKly aqy AunHF nUM 
rwKx dy kfrj bfry dwsdI hY[ AunHF nUM ieh dwisaf jFdf hY ik AunHF qoN aissmYNt dI kfrvfeI 
ivc sLfml hox aqy poRgrfmF aqy srgrmIaF ivc srgrm ihwsf lYx dI afs rwKI jFdI hY[  

• sfrIaF PYzrl kYdxF nUM phuMcx `qy jfxkfrI dyx vflI iek hYNzbuwk idqI jFdI hY ijhVI 
hr Aus cIjL bfry dwsdI hY ijs bfry AunHF nUM jfxn dI loV huMdI hY[ 

• AunHF nUM imlx afAux, Pon krn aqy kYdIaF dy akfAUNtF vrgIaF cIjLF bfry jfxkfrI idwqI 
jFdI hY[ 

 
aOrq kYdxF nUM bhuq Gwt PryjLr vYlI ieMstIicAUsLn qoN bdilaf jFdf hY[  

ibRitsL kolMbIaf ivc aOrqF leI isrP ieh hI iek PYzrl jylH hY[ 
 

qusIN kYdIaF nUM idwqI jFdI ErIaYntysLn hYNzbuwk dI kfpI mMg skdy ho[  
ieh quhfzy svflF dy jvfb dyx ivc mdd krygI aqy ieh quhfnUM  

jylH bfry hor Kfs jfxkfrI dyvygI[ 
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pYrol bfry jfxkfrI (jfrI) 

 
koeI jxf pYrol leI aplfeI krn dy kdoN Xog huMdf hY?  

 
 
 

 
 

1/6 jF 6 mhIny sjLf Bugq lYx qoN 
bfad (jo vI ijLafdf hovy) koeI 
ivakqI ibnF ingrfnI dy afrjLI qOr 
`qy gYrhfjLrI leI aqy kMm leI  
irhfeI  leI Xog huMdf hY[  

sjLf  

sjLf sLurU  
huMdI hY  
afpxI sjLf 
dOrfn iksy vyly 
vI afrjLI qOr 
`qy ingrfnI 
hyT gYrhfjLr 
hox dy Xog hoxf  

vfrMt Kqm 
hox dI qrIk[  
ieh sjLf df 
aMq hY[  

afpxI pUrI pYrol dI 
qrIk qoN 6 mhIny 
pihlF jF afpxI sjLf 
dy 6 mhIny pUry ho jfx 
`qy koeI jxf idn vyly 
pYrol  lYx dy Xog huMdf 
hY (ienHF ivwcoN ijhVf 
vI smF bfad ivc 
afAuNdf hY)  

koeI ivakqI afpxI sjLf df 1/3 Bugq 
lYx qoN bfad jF swq sflF bfad (jo vI 
Gwt hovy) pUrI pYrol  lYx dy Xog huMdf hY[  

sjLf dy 2/3 
Bugq lYx qoN 
bfad kfnUMnI 
qOr `qy  
irhfeI  ho 
jFdI hY[  

 
mYN pYrol lYx ivc iksy dI mdd ikvyN kr skdf/skdI hF?  
quhfzf ies mfmly ivc koeI iswDf asr nhIN hY  ik kI quhfzy pirvfr dy mYNbr nUM pYrol imldI hY ik 
nhIN[ pr:  

• qusIN AunHF ivc idlcspI rwK ky aqy AunHF dI jylH dI ijLMdgI ivc ihwsf lYNdy rih ky AunHF dI 
mdd kr skdy ho[ 

• AunHF nUM ieh svfl pwuCo ik Auh ikhVy poRgrfm lY rhy hn, AunHF ny kI isiKaf hY, aqy ieh AunHF 
`qy ikvyN lfgU huMdf hY[ 

• AunHF nUM jylH qoN bfhr vfpr rhIaF cIjLF bfry jfxkfrI idMdy rho[ 
• AunHF dI suDfr dI ivAuNq  nUM mukMml krn leI AunHF nUM AuqsLfh dy ky ies ivAuNq df cMgf ihwsf 

bxo[ 
• kYdIaF nUM afpxy bfry ilKIaF jfx vflIaF sfrIaF irportF dIaF kfpIaF imldIaF hn[ jy 

Auh cfhux qF Auh ieh kfpIaF quhfnUM idKf skdy hn[ 
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jylH ivc nsLy (jfrI) 

 
jy koeI kYdI blYkmyl krn dI koisLsL kr irhf hY, jF zrfAux-DmkfAux vfly qrIky vrq 
irhf hY qF Aus df kI hovygf?  

Aus nUM cfrj kIqf jf skdf hY, ijLafdf sikAurtI vflI jylH ivc Byijaf jf skdf hY, aqy/jF 
ies nfl Aus dy pYrol `qy irhf hox dy mOikaF `qy asr pY skdf hY[  
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pYrol bfry jfxkfrI  
 
pYrol kI hY?  

• pYrol aprfDI nUM sLrqF nfl idwqI jfx vflI irhfeI hY jo ik nYsLnl pYrol borz vloN idwqI 
jFdI hY[ 

• pYrol nUM kMzIsLnl irlIjL vI afiKaf jFdf hY ikAuNik pYrol `qy jfx vfilaF nUM kimAuntI 
ivc ies smJ nfl Cwizaf jFdf hY ik Auh sfrIaF sLrqF dI pflxf krngy[ jy Auh  
afpxIaF sLrqF dI pflxf nhIN krdy qF AunHF dI pYrol rwd kIqI jf skdI hY aqy AunHF nUM 
jylH ivc vfps afAuxf pvygf[ 

• pYrol bfry PYsly dy sbMD ivc swB qoN mhwqvpUrn iPkr susfietI dI syPtI aqy ihPfjLq  
huMdf hY[ nYsLnl pYrol borz ieh dyKygf ik aprfDI vloN jurm krn df Kqrf ikMnf hY[ 

• sLrqF smyq irhfeI df mqlb ieh nhIN hY  ik sjLf Gtf idwqI geI hY[ ies df mqlb hY ik 
bfkI rihMdI sjLf Kfs sLrqF nfl kimAuntI ivc aqy kimAuntI pYrol aPsr dI ingrfnI 
hyT kwtI jf skdI hY[ 

 
iksy ivakqI nUM pYrol ikvyN imldI hY?  

• jylH ivc hox dOrfn cMgy vqIry df pRdrsLn krky[ 
• kimAuntI dI mdd aqy irhfeI bfry qkVI ivAuNq hox nfl[ 
• pYrol lYx leI koeI kYdI ijhVI swB qoN jLrUrI  cIjL kr skdf hY, Auh Aus vloN afpxy suDfr 

dI ivAuNq  ivc ihwsf lYxf hY[ 

itwp-lfeIn: 1-866-955-5550 
ieh iksy vI Aus srgrmI bfry jfxkfrI dyx df gupq qrIkf hY ijhVI quhfzI, quhfzy pirvfr dI, 

stfP dI jF hor mulfkfqIaF dI surwiKaf nUM Kqry ivc pf skdI hY[  
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jy myry pirvfr dy mYNbr nUM vwD qoN vwD sikAurtI vflI jylH ivc rwiKaf igaf hY qF kI Auh 
afpxI sfrI sjLf AuWQy hI kwtygf? 

• nhIN, jLrUrI nhIN, kYdIaF nUM vwD qoN vwD sikAurtI vflI jylH qoN drimafnI sikAurtI vflI jylH 
ivc aqy AuWQoN Gwt qoN Gwt sikAurtI vflI jylH ivc qbdIl kIqf jf skdf hY[ buinafdI tIcf 
kimAuntI ivc Cwzx qoN pihlF AunHF nUM Gwt qoN Gwt sikAurtI vflI jylH ivc rwKxf huMdf hY[ ies 
qrHF jylH qoN kimAuntI ivc qbdIlI QoVHI sOKI ho jFdI hY[ 

• Gwt sikAurtI vflI jylH ivc jfx leI kYdIaF nUM cMgf vqIrf idKfAux aqy afpxy suDfr dI 
ivAuNq dI pflxf krn dI loV huMdI hY[ 

• aOrq kYdxF nUM PryjLr vYlI ieMstIicAUsLn ivc rwiKaf jFdf hY, pr jylH dy ivc hI  
sikAurtI dy vwK vwK pwDr hn[ 

• iksy kYdI dI sikAurtI dI drjfbMdI ivc vfDf  vI kIqf jf skdf hY[ Audfhrx leI, AunHF nUM 
drimafnI sikAurtI vflI jylH qoN vwD qoN vwD sikAurtI vflI jylH ivc Byijaf jf skdf hY[ 

 
kI mYN afpxy pirvfr dy mYNbr bfry jylH ivc iksy nfl gwl kr skdf/skdI hF? 

• hF, qusIN ieMstIicAUsLnl pYrol aPsr jF XUint mYnyjr nfl gwl kr skdy ho[ Auh quhfzy 
pirvfr dy mYNbr dI jfxkfrI quhfzy nfl sFJI kr skdy hn pr ies leI AunHF nUM kYdI qoN  
afigaf imlI hoxI cfhIdI hY[ 

• qusIN AunHF nfl jfxkfrI bfry afm sLbdF ivc gwl kr skdy ho ijhVI jfxkfrI lokF leI 
AuplbD huMdI hY ijvyN ik PYsilaF, pflsIaF, kfrvfeIaF aqy ies qrHF hI hor cIjLF dy afm 
kfrn kI hn[ 

 
koeI kYdI bYNk akfAUNt ikvyN KolHdf hY? 

• hr kYdI leI iek ienmyt trwst PMz bxfieaf jFdf hY aqy ieh do akfAUNtF syivMgjL  
akfAUNt  aqy mOjUdf vrqoN leI akfAUNt  qoN bixaf huMdf hY[ 

• aprfDI nUM jylH dy bfhroN imlx vfly sfry pYsy syivMgjL akfAUNt ivc jmHF krvfey jfxy jLrUrI hn[ 
 ieh pqf lfAux leI ik ieh ikvyN krnf hY, ikrpf krky jylH 
nfl sMprk kro[ 

• koeI vI kYdI iek sfl ivc 500 zflr qwk afpxy syivMgjL  
akfAUNt qoN mOjUdf akfAUNt ivc kYntIn ivc Krcx leI 
qbdIl kr skdf hY[ kYdI iek sfl ivc 500 zflr qoN 
ijLafdf zflr qbdIl nhIN kr skdf[ 

kuJ afm puwCy jFdy svfl 
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kuJ afm puwCy jFdy svfl (jfrI)  
 
lOkzfAUn kI hY? 

• lOkzfAUn Aus vyly nUM kihMdy hn jdoN jylH ivc hr hrkq rok  
idwqI jFdI hY[ 

• iksy nUM vI aMdr afAux jF bfhr jfx dI afigaf nhIN huMdI[ 
• kYdI Pon kflF nhIN kr skdy jF AunHF nUM koeI imlx nhIN af 

skdf[ 
• lOkzfAUn keI vwKo vwKry kfrnF krky huMdf hY, ijvyN ik jdoN vwzy 

pwDr `qy qlfsLI lYxI hovy jF jdoN koeI gMBIr Gtnf vfpr jfvy[ 
• lOkzfAUn df mMqv kYdIaF aqy jylH dy stfP donF dI surwiKaf dI 

ihPfjLq krnf huMdf hY[ 
• qusIN ieh pqf lfAux leI jylH nUM Pon kr skdy ho ik kI lOkzfAUn hoieaf hY jF nhIN[ 

 
koeI kYdI tYlIPon kfl ikvyN krdf hY? 

• kfnUMnI jF ivsLysL irafieq vflI gwlbfq qoN ibnF bfkI sfrIaF Pon kflF `qy ingrfnI rwKI 
jf skdI hY[ 

• kYdI Pon nMbr dI mnjLUrI lYx leI iek arjLI Pfrm Brdf hY[ 
• jylH ieh qsdIk krdI hY ik arjLI ivc ijs ivakqI df nF iliKaf 
 igaf hY, Auh kYdI nfl sMprk cfhuMdf hY[ 
• kYdIaF vloN Pon kIqy jfx qoN pihlF  nMbr leI mnjLUrI imlxI  
 jLrUrI hY[  
• kYdI nUM cflI qoN ijLafdf Pon nMbrF dI mnjLUrI nhIN iml skdI[ 
• isstm sYWl Pon nMbrF jF 1-800 / 1-888 nMbrF nUM pRvfn nhIN krdf[ 
 

• jy aprfDI dI jylH bdldI hY qF Aus dI PonF dI ilst Aus dy nfl jFdI hY[ Audfhrx leI, 
jy Auh iksy nvIN jylH ivc jFdf hY jF sUbf bdldf hY[ 

• Pon kfl dy Krcy df ibwl Pon pRfpq krn vfilaF nUM imldf hY[ 
 
mYN kYdI nUM icwTI ikvyN Byj skdf/skdI hF? 

• ieh pwkf kro ik vfpsI aYzrYs ivc quhfzf nF iliKaf hovy aqy ieh ilPfPy dy bfhr 
iliKaf hovy[ 

• kYdIaF dI sfrI zfk stfP vloN cYWk kIqI jFdI hY[ 
• kYdI jdoN vI cfhux quhfnUM icwTIaF Byj skdy hn[ 
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jylH ivc nsLy  
 
jylH ivc nisLaF df kI muwl hY?  

• nsLy jylH ivc bhuq kImqI hn[ aksr ienHF dI jylH ivc kImq 
strIt nfloN ijLafdf huMdI hY[  

• nsLy qfkq, rsUK df sfDn hn aqy aksr ienHF nUM krMsI dy qOr 
`qy vriqaf jFdf hY[ 

• jylHF ivc bhuqI ihMsf nisLaF dy vpfr nfl sMbMiDq srgrmI 
kfrn huMdI hY[ kdy kdy nisLaF dy vpfr ivc sLmUlIaq kfrn jF 
nisLaF dy krjLy hyT dwby kYdI jLKmI ho skdy hn[ 

 
 
jy mYnUM jylH ivc nsLy ilafAux leI afiKaf jfvy qF mYN kI krF?  

• lokF qoN jylHF ivc nsLy mMgvfAux leI kdy kdy cflbfjLIaF, DmkIaF, mfrkutfeI, aqy/jF 
blYkmyilMg dI vrqoN kIqI jFdI hY[  

• qusIN ies bfry jylH dy stfP nfl gwl kr skdy ho[ 
 
 
jy mYN jylH nUM nsLy ilafAuNdf PiVaf/ilafAuNdI PVI jfvF qF kI hovygf?  

• lokl pulIs quhfzy `qy cfrj lf skdI hY[ 
• quhfzIaF mulfkfqF rwd kIqIaF jf skdIaF hn jF ienHF `qy 
 pfbMdIaF lfeIaF jf skdIaF hn[ 
• ies nfl kYdI dI pYrol `qy irhfeI `qy asr pY skdf hY[ 
• ijs kYdI nUM qusIN imlx af rhy ho Aus nUM cfrj kIqf jf skdf hY, 
 Aus nUM ijLafdf sikAurtI vflI jylH ivc iljfieaf jf skdf hY, jF 
 Aus dIaF kuJ shUlqF KohIaF jf skdIaF hn[ 
 
 
 

jy mYN nsLy ilafAux leI dbfa pfey jfx bfry dwsF qF kI hovygf?  
• jy quhfnUM zrfieaf-Dmkfieaf jf irhf hY, jF blYkmyl kIqf jf irhf hY qF stfP kimAuntI 

ivc quhfzI surwiKaf dy pRbMD krn ivc mdd kr skdf hY[ 
 

jy Aus ivakqI nUM Dmkfieaf jf irhf hY ijs nUM qusIN imlx af rhy ho aqy qusIN ies dI irport 
krdy ho: 

• stfP surwiKaf vDf ky Aus dI mdd kr skdf hY (ies df afm qOr `qy mqlb Aus nUM vwKry 
XUint ivc iljfxf jF poRtYkitv kstwzI ivc rwKxf huMdf hY)[ 

• Aus nUM vwKrI jylH ivc vI qbdIl kIqf jf skdf hY[ 
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ikrpf krky not kro: jy qusIN ivlIam hYWz ieMstIicAUsLn ivc imlx jf rhy ho qF vYnkUvr 

afeIlYNz dy ielfky ivc PYimlI hfAUs mOjUd nhIN hY[  

  imlx afAux bfry jfxkfrI (jfrI)  
 

jylH ivc afAux vyly iks qrHF dy kwpVy nhIN pfey jfxy cfhIdy?  
 

• Auh Jwgy ijhVy iZwz nMgf rwKdy hn 
• mhIn aqy ivc dI idsx vfly kwpVy 
• ijLafdf BIVy kwpVy 
• bIc vflf pihrfvf 
• pwtF nUM nf Zkdy kwpVy 
• lo kwt jF nMgfpx idKfAuNdy kwpVy 

 
 
 
jy mYN sLihroN bfhr qoN imlx af irhf/rhI hovF qF mYN ikwQy rih skdf/skdI hF?  

• rihx vflIaF afm QFvF ivc, ijvyN ik hotl iek cox ho skdI hY[ 
• jOhn hovfrz susfietI afP df PryjLr vYlI iek PYimlI hfAUs  clfAuNdI hY[ ieh pirvfrF 

aqy dosqF leI QoVHf smF irhfiesL dI QF hY ijhVy PYzrl jylHF ivc kYdIaF nfl mulfkfq 
krn af rhy hn jF ijhVy kYdI Aus ielfky dI jylH ivc af rhy hn[ ies Gr ivc ds 
ivakqI rih skdy hn aqy ies ivc bwicaF leI vfV vflI plyagrfAUNz hY[ ies Gr ivc 
rihxf cfhux vfly pirvfrF nUM agfAUN buikMg krvfAux dI loV hY[ jOhn hovfrz susfietI afP 
df PryjLr vYlI nfl sMprk krn bfry jfxkfrI leI “mdd krn vflIaF eyjMsIaF” nF df 
Bfg dyKo[ 
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imlx afAux bfry jfxkfrI  

 

mulfkfqF dIaF vwK vwK iksmF ikhVIaF hn?  
1. skrInz/klojLz ivjLt  

• ies ivc imlx afAux vfly aqy kYdI ivckfr koeI srIrk sMprk nhIN huMdf[ 
• kYdI aqy imlx afAux vfly dy drimafn iek sLIsLf huMdf hY aqy quhfnUM gwl krn leI Pon 

dI vrqoN krnI pYNdI hY[ 
• pihlF apONieMtmYNt bxfeI jfxI jLrUrI hY[ 

 
2. KulHI  

• imlx afAux vfilaF aqy kYdI ivckfr koeI sLIsLf nhIN huMdf[ 
• pihlF apONieMtmYNt bxfeI jfxI jLrUrI hY[ 

 
3. pirvfr dI pRfeIvyt imlxI (pI aYWP vI)  

• ieh imlxIaF isrP AudoN hI ho skdIaF hn jdoN mrd kYdI pYWn plys ho jFdf hY aqy Aus ny 
rIjnl irsYpsLn aYNz aissmYNt sYNtr Cwz idwqf huMdf hY[ ies df afm qOr `qy mqlb qkrIbn 
60 idnF dI AuzIk huMdf hY[ 

• ieh imlxIaF isrP AudoN hI ho skdIaF hn jdoN aOrq kYdx ny afpxI kYd df aissmYNt pVf 
mukMml kr ilaf huMdf hY[ ies df afm qOr `qy mqlb qkrIbn 60 idnF dI AuzIk huMdf hY[ 

• pirvfr dI pRfeIvyt imlxI pirvfrF leI bxy Kfs XUint ivc huMdI hY jo ik jylH dy ahfqy ivc hI 
huMdf hY[ 

• pirvfr dI pRfeIvyt imlxIaF dI afigaf hr do mhIinaF bfad idwqI jf skdI hY[ hr PyrI 72 
GMitaF qwk rih skdI hY[ koeI pirvfr ikMnIaF pRfeIvyt pirvfrk PyrIaF lf skdf hY, ieh 
ies cIjL `qy inrBr huMdf hY ik ikMnI QF mOjUd hY[ 

• pirvfr dI pRfeIvyt imlxI ivc pqnI/pqI, kOmn-lfa pfrtnr, bwcy, mfpy, Postr mfpy, BYx-
Brf, grYNzpyrYNts aqy pirvfr smJy jfx vfly hor lok sLfml ho skdy hn[ 

kuJ afm puwCy jFdy svfl (jfrI) 
kI mYN kYdI leI koeI vI inwjI cIjL Cwz skdf/skdI hF?  

• mrd kYdI afpxI pyrYNt jF mdr ieMstIicAUsLn  ivc phuMcx qoN bfad isrP 
pihly 30 idnF ivc hI inwjI cIjLF pRfpq kr skdy hn[ 

• aOrq kYdxF Auqnf icr PryjLr vYlI ieMstIicAUt ivc inwjI cIjLF nhIN pRfpq 
kr skdIaF ijMnf icr Auh afpxI aissmYNt dI muZlI kfrvfeI pUrI nhIN 
kr lYNdIaF[ 

• ieh pqf lfAux leI Aus jylH nfl sMprk kro ik ikhVI cIjL dI afigaf hY[ 



14 PYzrl korYksLnjL bfry pirvfrF leI gfeIz  

imlx afAux bfry jfxkfrI (jfrI)  
 

mYN imlx afAuxf ikvyN sLurU kr skdf/skdI hF?  
• ieh ijLMmyvfrI kYdI dI  hY ik Auh AunHF lokF nUM ivjLitMg Pfrm zfk rfhIN 

Byjy ijnHF nUM Auh imlx afAux vfilaF dI ilst `qy pfAuxf cfhuMdf hY[  
• jylH df stfP arjLI Pfrm `qy ivcfr krygf aqy ieh PYslf krygf ik 

imlx afAux vfly nUM imlx dI afigaf dyxI hY jF nhIN[ 
• jy quhfzf mujrmfnf irkfrz  hY qF ieh quhfzy imlx afAux `qy asr 

pf jF nhIN pf skdf hY[ mujrmfnf irkfrz vfly imlx afAux vfly lokF 
bfry PYsly hr kys dy ihsfb nfl kIqy jFdy hn[  

• KUn dy irsLqy vfly nyVy dy irsLqydfrF, pqnIaF, kOmn lfa pqnIaF, 
pqIaF, aqy kOmn-lfa pqIaF nUM AudoN imlx dI afigaf idwqI jfvygI 
jdoN Auh afpxI arjLI df PYslf hox dI AuzIk kr rhy huMdy hn[ 

• aplfeI krn leI quhfzI Aumr AuWnI sfl hoxI jLrUrI hY[ 
• jy quhfzI Aumr AuWnI sfl qoN Gwt hY qF quhfzf nF quhfzy kfnUMnI gfrzIan dy arjLI Pfrm `qy 

iliKaf jfxf cfhIdf hY[ 
• sfrIaF mulfkfqF leI smF pihlF insLcq kIqf jfxf jLrUrI hY[ 
• jy koeI kYdI iek jylH ivwcoN dUjI jylH ivc clf jFdf hY qF Aus nUM imlx afAux vfilaF dI 

ilst vI Aus dy nfl hI clI jFdI hY[  quhfnUM dubfrf aplfeI krn dI loV nhIN hY[ 
 
imlx afAux dOrfn mYN kI AumId rwK skdf/skdI hF?  
jylH ivc imlx jfx vyly qusIN ienHF kuJ cIjLF dI AumId rwK skdy ho: 

• jdoN qusIN jylH nUM jFdy ho qF qusIN dsKq krogy aqy afpxIaF sfrIaF cIjLF lOkr ivc rwKogy[ 
• afpxI pCfx krvfAuNdIaF Gwto Gwt do afeI zIjL idKfAu, aqy ienHF ivwcoN iek `qy Poto, jnm 

dI qrIk aqy dsKq hoxy jLrUrI hn[ ies ivc zrfeIivMg df lfiesMs, sUbfeI pCfx-pwqr 
aqy pfsport sLfml hn[ pCfx krvfAux vflI dUjI cIjL sUbfeI mYzIkl kfrz jF quhfzf 
sosLl iensLorYNs nMbr ho skdf hY[ 

• quhfzy vloN ilaFdI geI iksy vI cIjL nUM aYksry ivc dyiKaf jfvygf aqy ies ivc zrwg dyKx 
leI ies nUM skYn kIqf jf skdf hY[ quhfnUM mYtl iztYktr ivc dI lMGx leI afiKaf jfvygf[  

• hr jylH kol nisLaF df pqf lfAux vflf kuwqf huMdf hY, ies krky quhfnUM aMdr drvfjLy kol kuwqf 
vI idKfeI dy skdf hY[ 

• sfry mulfkfqIaF df afien skYn  cYWk kIqf jf skdf hY[ ieh cYWk mulfkfqI dy kwpiVaF ivc 
njLfiejL cIjLF df pqf lf skdf hY[ ies kys ivc, njLfiejL cIjL koeI vI gYrkfnUMnI nsLf ho  
skdf hY[ 
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imlx afAux bfry jfxkfrI (jfrI)  
 

imlx afAux dOrfn mYN kI AumId rwK skdf/skdI hF? (jfrI)   
• mulfkfq vfly kmiraF `qy mnuwKI aqy XMqrF nfl ingrfnI rwKI jFdI hY[ ies krky ies gwl 

qoN sucyq rho ik hr cIjL irkfrz kIqI jf skdI hY[ 
• jy qusIN imlx afAux bfry jylH df koeI vI inXm qoVdy ho qF quhfnUM BivwK ivc imlx afAux qoN 

nFh kIqI jf skdI hY, jF quhfnUM aqy kYdI nUM isrP bMdsLF vflI mulfkfq dI afigaf iml 
skdI hY[ 

 
afien skYnr kI hY?  

• afien skYnr imlx afAux vfly `qy iksy nsLy dI rihMd-KUMhd cYWk krn leI vriqaf  
jFdf hY[  

• keI sMBv qOr `qy aijhIaF cIjLF (ijvyN ik pYsy) nfl sMprk kIqf igaf ho skdf hY  
ijhVIaF nisLaF dy sMprk ivc afeIaF ho skdIaF hn[  

• afien skYnr dy bolx qoN bcx leI ijhVI swB qoN ibhqr cIjL qusIN kr skdy ho Auh ieh 
pwkf krnf hY ik qusIN sfP ho (sLfvr ilaf hovy aqy vfl Doqy hox), aqy sfP kwpVy pfey  
hoey hn[ 

• imlx afAux qoN pihlF nisLaF dI vrqoN nf kro, jF jylH ivc nsLy ilafAux dI koisLsL nf kro[ 
 
kI mYnUM aMdr afAux qoN nFh kIqI jf skdI hY?  
hF, imlx afAux vfilaF nUM keI vwKry kfrnF krky jylH ivc dfKl hox qoN nFh kIqI jf skdI hY 
ijs ivc ieh kfrn sLfml hn:  

sikAurtI iPkr  gVbV krn vflf vqIrf  
qlfsLI dyx qoN nFh  bdjLbfn vqIrf  
aYmrjMsI hflqF/lOkzfAUn  aZukvIN pCfx  
iksy cIjL dy asr Qwly hoxf  bymOkf pihrfvf  
kYdI vloN quhfnUM imlx qoN nFh   

 
jy mYnUM aMdr afAux qoN nFh kr idwqI jfvy qF mYN kI kr skdf/skdI hF?  

• jy quhfnUM ies krky aMdr nhIN vVx idwqf igaf ikAuNik qusIN jylH 
dy inXm qoVy sn qF quhfnUM BivwK ivc vI aMdr afAux qoN nFh 
kIqI jf skdI hY[ ivjLtrjL skrIinMg borz mulfkfqI/kYdI nUM 
bMdsLF vflIaF mulfkfqF ivc pf skdf hY[ 

• jy quhfnUM lOkzfAUn krky aMdr nhIN afAux idwqf igaf qF qusIN  
iksy hor vyly muV ky af skdy ho[ 

• jy quhfnUM aMdr afAux qoN nFh kIqI geI hY qF ieh pqf lfAux 
leI jylH nfl sMprk kro ik quhfnUM kI krnf cfhIdf hY[ 
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